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INTRODUCTION

A Labaih Company offers domestic delivery
services to the customers located in the Kingdom
of Saudi Arabia (KSA) or its Territories according to
the coverage served areas.

B. In the case of approval, you agree to
appoint Labaih Company as a service provider to
perform the Domestic Delivery Services and agree
to all terms as set out in this agreement.

C. This Agreement incorporates the
introduction set out above, the attached
schedules, all of which shall together constitute
the Agreement.

D. Hereinafter Labih Company will referred
to as “Delivery Company” .

E. Hereinafter the party who accepting these
terms and conditions will referred to as “The
Customer”.

H. Hereinafter The customer to whom the
shipment is to be sent will referred to as “The
Final Customer”.

Services offered by the delivery company

Receiving locations will be limited to one area only
within the delivery company's coverage limits.
Transfer parcels to their final destinations based
on the city coverage by the delivery company.
Confirm delivery location of the customer
consignees and arrange for the delivery based on
the delivery rules.

Collect cash from all consignees who opted for the
option of Cash on Delivery.

Arrange for the return of all undelivered parcels
(“RTO”) as set out in the section RTO procedure
below.

Packaging of the parcels

Packaging the shipment in travel worthy packing
material is the responsibility of the customer.

The Customer to ensure shipments handed over to
Delivery company are in good condition and
packed in travel worthy packing material, suitable
for ordinary handling & transportation.

The Customer must ensure not to ship any
Dangerous Goods or Restricted Items.

Shipment pickups
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The Delivery Company agent/driver to pick up
shipments with AWB Labels from agreed facility.
The Delivery company will not pick up any
damaged shipments from the facility of the
customer orit’s 3PL.

The Delivery Company to reject any physically
visible damaged shipment’s boxes upon pickup.
Any physically visible damaged boxes items
declared AFTER pickup by the delivery Company
agent/driver, in such case the delivery Company is
liable for the damages of the item in-side the box.
The value of the shipment to be reported to the
customer's operations and Finance team. Claim
will be as per Clause 8 on this agreement.

Any orders picked up without AWB’s Label to be
reported and returned to the customer facility
within 24 hours.

The Customer or it’s 3PL partners, to provide
manifest of shipments picked up by 2nd Party, will
be signed by the delivery company's agent upon
pickup. Signed manifest is proof of hand over and
henceforth the delivery company to bear
responsibility of handed over shipments.

The Customer or it’s 3PL partner will also sign the
electronic manifest of shipments handed over to
the delivery company’s agent/driver. The delivery
company’s agent/driver will match both manifest
if any difference found will report to the customer
or it’s 3PL partner to clarity & rectification.

Shipment dispatch or journey

The delivery company to attempt communication
with consignee 3 consecutive days with SMS or
WhatsApp and Calls all of which are mandatory at
different times of the day.

Consignee to be called at least minimum 3 times
and with one mandatory Blind Scheduling delivery
attempt for both Pre-paid and COD orders.

All consignees that the delivery company will fail
to reach as per clause 4.2, the delivery company
will share the details of such shipments with the
customer's customer service, who will attempt to
contact the consignee through alternative means
on Day 3 of shipping and update the delivery
company for the action to be taken.

Updated physical delivery addresses acquired by
the delivery company to be shared with the
customer once a week. Address to include as
gather city, street, landmark, villa/apartment
number.
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If, at any case there are restriction imposed by
governmental, military, semi-government or
private organisations to enter their area and hand
deliver of the shipment to the consignee is not
possible, the delivery company will inform the
customer of such restrictions and will deliver to
the location which is mutually agreed with final
customer. If delivery can not be made due to
these restrictions the delivery company shall
return the shipment to the customer upon their
approval.

RTO Procedure

RTO (“Return to Origin”) of a shipment, shall be
done based on either the instructions of the
customer as an agreement from both parties
together, if the shipment is being held beyond a
reasonable period or delivery attempts. RTO of
shipment can be due to following reasons, but not
limited to.

(a) The customer has requested for return.
(b) The final customer refuses to accept the
shipment.

(c) The final customer refuses to pay charges
applied to the shipment.

(d) The delivery company tried Blind delivery

attempt without success.

All undelivered shipments to be returned to the
customer facility within the agreed period.
Charges for return shipment would be as per
Schedule 1.

Any return shipment returned damaged, the
Customer shall report the same to the 2nd Party
within 48 hours of return. The delivery company
will only be responsible if outer packing is damage
of the return shipments.

Shipment tracking and integration

The delivery company shall provide username and
password to the customer to their Online portal
for tracking, tracing of shipments in the
continuance of agreement.

The delivery company to avail a shared customer
service representative for any inquiries about
shipments or to provide any reports to the
customer who will be accessible at any time during
working hours.
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The Customer's representative will upload the
shipments on the link provided by the delivery
company according to the agreed upon file
format. The delivery company will provide the
necessary training to The Customer's
representative.

If the customer requested to integrate and use the
software solutions provided by the delivery
company (“Module”) to create Waybills, wherever
applicable. the delivery company will provide the
relevant API to 1st Party.

The customer must inform the delivery company
on any technical failure or to remedy the failure as
per the service level agreement set out below.

Prohibited items

The delivery company will not handle any cash,
gold or jewellery shipments. Also, no banned
substance will be carried. We reserve the right to
inform the relevant authorities for any such
substances.

Claims:

Any damages, delays, shortage and losses to
shipments caused by any circumstances regardless
due after shipment is picked up should be
reported to the customer within 3 DAYS from
Pickup date. The customer to revert within 3 DAYS
with right to claim the value of shipments as per
the clause 8.2.

The customer may claim up to 120 SAR per
shipment from delivery company for the
shipments which are lost or damaged during the
possession of the delivery company, or delivered
to the final customer as damaged. Any damage
shipment which is delivered to the final customer,
The customer shall notify to the delivery company
within 2 days from the delivery of the shipment.
The delivery company shall be liable for cost of
shipment if he cannot provide POD in-case it is
requested by the customer at any time during the
life of this agreement. Shipment considered lost in
that case.

Damaged shipments for which the delivery
company is liable include the below.

(a) Damage of packages occurred after
handover to the delivery company.
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Rates

The customer shall pay the delivery company the
charges set out in Schedule 1 for the Delivery
Services.

The charges mentioned in Schedule 1 are exclusive
of VAT or any other future taxes that may be
imposed by the Authorities. Any future taxes
imposed by the government to be informed to the
customer as they come applicable.

The delivery company to mention separately COD
charges levied if any.
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SCHEDULE 1: Domestic Delivery Service Fees.
A Jragill Cladd a gy 1 1 o

Price (SAR) - sl Jlh el
Deliveries in the seller city 23 oAl A A Jua sl
Deliveries out of seller city 25 oAl Aae = A Jaa gl
Cash On Delivery (COD) 2+1% ASiuY) e adall
Additional KG 2 ) S 1S

Return shipments (return dae bi) dxa jisall Clialll

. ‘5\ =

line) ? (N

Terms — Schedule 1

(a) Weight per shipment is up to 10kg, if single
shipments has more than one piece, in such cases
combine weight of all pieces is calculated to measure
the shipment weight.

(b) For every KG above 10kg per shipment, the
delivery company will charge additional KG rate as
given above.

(c) Shipment weight will be calculated in actual
kilograms and in term of Volumatic. Whichever is
highest will be consider as actual weight of the
shipment.

(d) Volumatic weight calculation formula is
“(length x width x height) divided by 6000”. All
dimensions are measured in centimeters (CM).

(e) The Customer shall not charge any other fee
which is not mentioned in this schedule.

(f) The above prices exclude VAT.

Billing and payments terms

The delivery company shall invoice the customer
before the 7th of each month for the period of the
previous.month.
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Upon the submission of invoice by the the delivery
company, the customer shall pay within 15 days upon
receiving the invoice.

If cash on delivery payment was paid by using Point
of Sale (POS) machine, the bank fees will be charged
to the customer in the monthly invoice.

Below is the delivery company bank Details, The
Customer shall transfer payments related to invoices
to this account:

AlRajhi Bank

SA1580000207608010289552
Labaih Trading Company

Cash On delivery guarantee collection & payment

COD Collected from the final customer to be
reconciled with the customer.

The delivery company will deposit collected COD
amount in the customer account shown below on a
half month basis. The customer provides the delivery
company with the details of his bank account.
Reconciliation report showing summary of shipments
for which the COD amount deposited in the customer
bank account to be shared with the customer’s
Finance team.

The Delivery company will collect declared amount
on AWBs Label and the customer reserves the right
to communicate COD amendment to the delivery
company before delivery. The amendment to be
authorized ONLY from either The customer's
operations or customer care in writing. But once
shipment is already delivery before any such written
instruction received, The delivery company shall not
recollect the payment from the final customer.

Any COD declared on the AWB's Label and not
collected by the delivery company’s representative
for any reason whatsoever from the consignee to be
charged back to the delivery company unless
exclusively communicated by the customer.

The delivery company to regularly audit internally
and report any un-reconciled COD amounts to 1st
Party on a weekly basis.

Terms and terminations
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This Agreement shall commence on the date of
signing of this agreement till the period of 1 (one)
year. Unless terminated at an earlier date under this
Clause 12 or it is automatically terminated within the
specified period, and it is automatically renewed for a
similar period unless one of the parties is notified to
the contrary.

Either party may also terminate this Agreement at
any time during Term without cause by giving not less
than 90 days written notice to the other Party. Taking
in consideration the financial aspects of the two
parties.

Confidentiality

Any information and data disclosed between Parties
shall treated as confidential during the period of this
agreement. Each Party is considered at breach of
agreement if such disclosure is made without written
consent from other party. Unless either party is
approached by government organization for such
information. The other party should be notified
before such as disclosure.

Relationship

Nothing in this Agreement shall be construed to make
either party a partner, an agent or legal
representative of the other for any purpose.

General

This agreement is issued in both Arabic and English
and in case of discrepancy between the 2 languages
then the Arabic version prevails.

These terms and conditions shall be controlled by and
construed under the laws of the Kingdom of Saudi
Arabia.

Al Khobar Courts judicial authorities shall have
exclusive jurisdiction over any claim dispute arising
regarding the work between the shipping company
and the customer, if they couldn’t reach to mutual
agreement within 30 days from the date the dispute
arose.
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